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Contact orders@pathwayconnect.com to order the upgrade(s) referencing the serial number.
e 700-7814 Upgrade, Cognito2 Starter to Pro512 $800.00 MSRP
e 700-7815 Upgrade, Choreo or Cognito2 512 Pro, Add 512 Channels $800.00 MSRP
e 700-7821-512 Upgrade, CognitoPC, Add 512 Channels $800.00 MSRP




Pathway will email you an ‘activation.txt’ file. Forward that to the customer. Out of interest, it
looks like this:

[ N activation.txt

F This is a Pathway activation.txt file

& This file should be copied to a USB stick, inserted
# into a Cognito console then press

# POWER | SETUP | UPGRADE | APPLY ACTIVATION

Horizon-Init-v2-Start:

Z3IRBYIWEHICRHL _osYT56ks~. S5v3IRpauzwX4YRfDLEINX LuXdy. PIPTDWuo
cDOUSkaVdODLjcxkxZ T-EbmOwCX. RFoT rpHaCkBIIBWnBDEM1IhxSw. r2931
ial__GBUBLsjeTaAlRcolUlUtz@0bKS_skf52jul-ytNVO4LDqvKBAZZ4HLfg
TnPcOVOLoXATYdg_33DW. UxEt_WCvztShOY@TS4zbrIyFbBHMNWYaFEvsghF
NEkvNpBLi69DZP2I9dEwpwuIalnjcZ-GUePyRKTT-0mRETV1GICRONSEyMx TKp
DOzuwt ffR4PSrvQRBZTBILriBnR11Wbk4XWqZhtQi3Y. _U4Tg_laezC91PMn
USFmcs IxKbvrkNiljFZ_LqoUOkpjqBjAAEKobUX7MmbD0-50] 62XGG-3y0V
- ByDtRSBW2d4he. gTE3chbTILEQTGML rXadRWsebECZTCpmg59n_02W525X2y
uhCHNAMY=-UFv@-1FfzeNmPnEVSuPzsAdSbqwxNj IDKkZyqVeRxmKrBX0BEGT
HIH3IBMBh1AwMd jSpYHduly. f_B35gRIRvZBELAsiU6alc. ckFOTqkgglj4_.
Le5TNZZaqmN9AoLnGWKmEY zxQheroinlXUu_P-AU. 2qj tPDAWTxodsWtTctb
bNXsEKo2wqH-axBVsCwDCEEBIphd9Mvg2Aic5jZLZHBGNnYsX-BaWdacEe2UC
mLOSVE-Bz.6zK0GyxgNHBOcmyeKvOuzF rmINBoPEHWOPTY7d1hrwd iDIYV=Z
3-We_dtKgPYOvT47hsI3UcChcOMMFKEpMrhujxvfLCiSNEZRppOBAMpiGA] 1
6DkkuHUqowBOX8-, PabTf2GatLOYWTynd . SmS1dxbgfrESPIwel_Ru7Usmrj
CoRAIvboBYTt21gb5iYsZVA2i-1--dCVOIMDeTFB1_l4VecegzOncKKulkraG

Have the user copy the activation.txt file to the root directory of a USB thumb drive (formatted
Fat32 — which is normal).

Have the user insert the thumb drive in console/controller and presses POWER ﬁ then

- then - then APPLY ACTIVATION. (Choreo users press \ then - )

Nothing happens when they do this for about 20 seconds. Be patient.
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At the end of the process, the user should see “Upgrade applied successfully” at the top of the
screen and the Authorization Key should reflect the new authorization. Contact
support@pathwayconnect.com if this is not the case.

The activation.txt will be removed from the USB key.
NOTE: The activation.txt file will only work for the specified serial number and base
authorization it was generated for.



